Winscribe Dictation Case Study: Legal
U.S. Law Firm Locke Reynolds puts forward a
successful case for Winscribe
As one of the largest law firms in Indiana, Locke Reynolds attributes its
success to its unique blend of experience, responsiveness and creativity in
the practice of law. The firm is also committed to playing an active role
in the community through its involvement in professional and community
organizations and by contributing many hours of pro bono legal services.
Every attorney at Locke Reynolds used an analog dictation system to take dictation, however,
by 2004 this equipment was very old and was prone to failure. At that time, the Facilities
Management department was responsible for the dictation equipment however when the firm
began looking at digital solutions the IT department became involved. Debra Himsel, Director of
Technology at Locke Reynolds, was not satisfied with the digital dictation system being proposed
and wanted to look at other options. “I wanted a solution that would move us forward into the 21st
century without becoming an IT management or support issue.”
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